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Category License Manager Agent Sensor Price
Base Manager  (Windows)：Senju Browser 1Lisence include ● ¥500,000
Base Manager (Linux)：Senju Browser 1Lisence include ● ¥500,000
Base Agent (Windows) ● ¥105,000
Base Agent (Linux) ● ¥105,000
Base Agent (UNIX) ● ¥210,000
ServerSensor：1Node ● ¥20,000
ServerSensor：10Node ● ¥180,000
ServerSensor：50Node ● ¥800,000
ServerSensor：100Node ● ¥1,400,000
CustomSensor：100Node ● ¥200,000
NetworkSensor：1Node ● ¥10,000
NetworkSensor：10Node ● ¥90,000
NetworkSensor：50Node ● ¥400,000
NetworkSensor：100Node ● ¥700,000
[SNMP collector] SNMP trap ● ● ¥70,000
Run Book Automation (Manager) ● ¥300,000
Run Book Automation (Agent/Sensor)：1Node ● ● ¥50,000
Run Book Automation (Agent/Sensor)：10Node ● ● ¥450,000
Run Book Automation (Agent/Sensor)：50Node ● ● ¥2,000,000
Run Book Automation (Agent/Sensor)：100Node ● ● ¥3,500,000
AWS Monitoring ● ¥500,000

● ¥500,000
● ¥70,000

● ● ● ¥70,000
WEB-Standard Monitoring ● ● ● ¥70,000
Apache Monitoring ● ● ● ¥70,000
IIS Monitoring ● ● ● ¥70,000
Weblogic Monitoring ● ● ● ¥70,000
Websphere Monitoring ● ● ¥70,000
JBoss Monitoring ● ● ● ¥70,000
.NET Framework Monitoring ● ● ● ¥70,000
Mail-Standard Monitoring ● ● ● ¥70,000
Exchange Server Monitoring ● ● ● ¥70,000
Oracle Monitoring ● ● ● ¥70,000
SQLServer Monitoring ● ● ● ¥70,000
DB2 UDB Monitoring ● ● ● ¥70,000
PostgreSQL Monitoring ● ● ● ¥70,000
SAP Monitoring ● ● ● ¥210,000
WSFC Option ● ● ¥900,000
Secondary Manager ● ¥900,000
Web Connection  (DevOps Portal) ● ¥900,000
Senju Browser ● ¥300,000
Job Manager (Windows) ● ¥250,000
Job Manager  (Linux) ● ¥250,000
Job Agent  (Windows) ● ¥200,000
Job Agent  (Linux) ● ¥200,000
Job Agent  (UNIX) ● ¥400,000
Job Sensor：1Node ● ¥200,000
Job Sensor：10Node ● ¥1,800,000
Job Sensor：50Node ● ¥8,000,000
Job Sensor：100Node ● ¥14,000,000
Job Scheduler for SAP ● ● ¥600,000
Job operating statistics ● ¥450,000
Number of Job definitions Option  (50,000Job add) ● ¥2,100,000
Job Manager linking ● ¥900,000
Capacity Manager (Windows)：10Node Pack include ● ¥250,000
Capacity Manager (Linux)：10Node Pack include ● ¥250,000
Capacity Agent/Sensor ● ● ¥25,000
Capacity Agent/Sensor (10Node Pack) ● ● ¥150,000
Capacity Agent/Sensor (50Node Pack) ● ● ¥600,000
Capacity Agent/Sensor (100Node Pack) ● ● ¥1,000,000
Senju OpePlayer  (*1) ¥105,000
Patlamp mini ¥100,000

Virtualization Monitoring  (VMware)
Virtualization Monitoring  (Hyper-V)

※　 (*1)Base Manager, Job Manager, Run Book Automation (Manager) are required to use Senju OpePlayer.
※　Senju Enterprise Navigator Rule Engine (without View Function)：entry are required to use Senju Service Automation.
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Category License Concurrent user Named user
Base Function
Service Desk User (10 User)
2Process Form 
1 User Add - ¥100,000
10 User Add Pack ¥1,900,000 ¥900,000
20 User Add Pack - ¥1,600,000
50 User Add Pack ¥8,550,000 ¥3,500,000
100 User Add Pack - ¥6,000,000
500 User Add Pack - ¥21,000,000
1,000 User Add Pack - ¥36,000,000

Service Desk User Intra Pack 10,000 User Add Pack
Simple form for End User  (Inquire, Request)
10,000End User master registration 
Form for End User  (Home, Simple form, Knowledge)
End User Approval
1 Process Form  Add
5 Process Form  Add

Service level management Display suｍｍary of incidents based on SLA
Open Knowledge Refer the FAQ without logging in
Mail reception adapter Mail reception adapter
Check list Automatically display check list according to the incident
Full or similar search  (Elasticsearch) Full or similar search
CTI linking Collaboration with external CTI products

Category License Concurrent user Named user
Base Function
 User (10 User)
2Process Form 
1 User Add - ¥100,000
10 User Add Pack ¥1,900,000 ¥900,000
20 User Add Pack - ¥1,600,000
50 User Add Pack ¥8,550,000 ¥3,500,000
100 User Add Pack - ¥6,000,000
500 User Add Pack ¥36,000,000 ¥15,000,000
1Process Form  Add
5Process Form  Add

Category License Price
Framework  (with View Function)：Entry ¥4,300,000
Framework  (with View Function)：Standard ¥6,300,000
Framework  (with View Function)：Enterprise ¥8,300,000
Rule Engine (without View Function)：Element ¥300,000
Rule Engine (without View Function)：Entry ¥800,000
Rule Engine (without View Function)：Standard ¥3,000,000
SEN Console ¥480,000
SEN Web Service ¥700,000

¥480,000
¥480,000

System Management Tools Adapter ¥210,000
¥800,000

ACOS Adapter ¥1,500,000
Mainframe Adapter ¥1,500,000

Support Operation ESP (Navigation system for Incidents) (*1) (*2) ¥11,800,000

Entry Standard Enterprise Element Entry Standard
SEN Server 1 1 1 1 1 1
SEN Console 2 2 2 1 1 1
Syslog Adapter - 1 1 - - 1
SNMPトラップAdapter - 1 1 - - 1
Main View ● (No limit) ● (No limit) ● (No limit) - - -
User group 20 20 20 1 1 1
Senju/DC Adapter 1 1 1 1 1 1
Senju/SM Adapter 3 3 3 - 3 3

Upper limit value of Option License that can be added to Base License
SEN Console 18 18 18 - - 18
SEN Web Service 1 1 1 1 1 1
Senju/DC Adapter 19 19 - 19
Mail reception  (5domain Pac 6 6 - 6
System Management Tools A 10 10 - 10
Telnet Adapter (10 domain P - 5 5 - - 5
ACOS Adapter - - 10 - - -
Mainframe Adapter - - 10 - - -

Category License Overview Price
Base Base Package  (include 5 graphs) ¥2,000,000

Option Add 1 graph ¥300,000

¥5,800,000

Function

Base Base Package ¥4,800,000 ¥3,800,000

Option

Service Desk User Add Pack (*1)

¥52,000,000

End User License ¥1,280,000

Process Form  Add Pack

¥480,000

Function

 User Add Pack (*1)

Base Package

¥800,000
¥2,000,000
¥480,000

¥1,200,000
¥3,000,000

Base

Option

Process Form  Add Pack

¥4,800,000

Adapter Option

Up to 4 in
Category

Base

Adapter Option

Console Option

Base Function

View Function

Number of functions available in Base License

※  (*1) ESP include SEN Server-Function (Base) × 1 as integrated Console. It can not be used as a Framework or Rule Engine.
※  (*2) ESP includes SEN Console x 2 and Senju DevOperation Conductor Adapter x 1. Only SEN Console and Senju DevOperation Conductor Adapter can be Option.

Up to 3 in
Category

Framework Rule Engine

Includes 5 graphs of License. Graph production costs are not included.
Includes 1 graphs of License. Graph production costs are not included.

¥480,000

※　Senju Enterprise Navigator Rule Engine (without View Function)：entry are required to use Senju Service Automation.

¥800,000

¥2,000,000
※　 (*1) Mix of Concurrent user and Named user is possible.
※　 (*2) Senju Enterprise Navigator are required to use Mail reception.

¥800,000

Adapter

Console Option

Senju DevOperation Conductor Adapter
Mail reception adapter (5 domain Pack)

Telnet Adapter (10 domain Pack)

※　 (*1) Mix of Concurrent user and Named user is possible.

【About support】
※ The annual support cost is 15% of the package price. It is mandatory from the first year.
※ Annual support includes:
－Standard version upgrade of contract function (does not include work cost. )
－Software Q & A support (Mail, Tel)

※ It does not include implementation consulting costs, network equipment, server HW / SW costs and operation costs.

【Contact information】
Nomura Research Institute, Ltd.
Senju Information Center

TEL： 0120-736-580  
E-mail ： senjuinfo@nri-itsa.com
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